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E UNWTO Member States need the rigtaturism
human capitalbasethat meetscurrent and future
market demandsand, ultimately, enhances
competitiveness and sustainabiligf tourism
destinations.

Therefore, tourism development in UNWTO
Member States needslauman capitalbasethat
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Background




Abundant: the right volume of human capital
available at all skill levels and insulb-sectors and
job families of tourism.

Highly qualified: human capital with the right type
and level of educatiortraining and experience

Highly motivated and with the right attitude: in Background
order to deliver exceptionaxperiences to visitors.

Able togain the economic benefitsfrom tourism:
through meaningful, quality jobs with clear
andvisible career path opportunities in the sector.




TUNWTO will reinforce its efforts in this
field, by concentrating all Education, Training, and policy
recommendation efforts under one unique umbrella:
UNWTO.ACADEMY

TUNWTO.ACADEMMWiIll concentrateall Education
Training andoolicyrecommendationefforts, integrating

Eﬁ\r/nVT OThemi the existingthe State-of-the-art knowledgein UNWTO
T A NEMIS andagressivelydevelopingnew partnershipsfor
U(I)\IWT 5 Ay knowledgegenerationand trainingdelivery
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Goals

DisseminateUNWTO knowledgethrough THCD
activities.

{Strengthen competitiveness and sustainability of our
UNWTO Members States by improving theality of
Education Institutions, DMOs and professionals
through courses and certification.

{Develop capacities tenhance decisionmaking and
overcome emerginghallengesaffecting the tourism
sector.

iGenerate robust and sustainabi@ancial resources
to carry out its mandate.

{Providemore opportunities of quality education,
knowledge development, experienegharing and
training totourism professionals
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PRIORITIES

Capacity
Building

through Executive
Training Programmes

(Courses, Workshops,
Seminars)

Online Training
Develop a new
Strategy for reaching a
broad number of
participants worldwide

Associated
International

Centers

That will work as Hubs
for delivering UNWTO
Capacity Building
activities

UNWTO.TedQu UNWTO.Quest

al Certification Certification

To continue ensuring  Needs assessment
Quality Standards in and Training provision
Tourism Educationand at DMO Level
Training
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Capacity Building

through Executive Training Programmes

Courses, Workshops and short Seminars should be expanded
making the most of internal sinergies, as well as new
partnerships and the establishment of International Centers
associated to the UNWTO.ACADEMY
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Initiatives

N
2017

Executive Trainings
Master Courses
Postgraduates
Workshops
Seminars
Conferences

Think Tanks

themis.unwto.org
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Expanding Horizons UNWTO
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19 November -

UNWTO - UAE
Tourism Leadership Programme
2017 Theme:

Digital Marketing
in Tourism

1 November 2017

visitUAE

1 May — 3 May 2018
UNWTO & UAE Leadership Programme
in Partnership with MODUL University Dubai

Innovative Approaches to
Destination Branding
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Expanding Horizons
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Seminario de la OMT en Calidad,
Innovacion y Gestion en Gastronomia

Viajar por el gusto

IHotel Holiday Inn
Fray Luis Betran y Cardeficsa - Cardoba, Argentina
2 de octubra de 2077 {08:30 horas)

Inscripciones

4 @ Ministerio de Turismo i @
#4 Presidencia de la Nacion
Ministe'zrio de '_rurismo -
. Presidencia de la Nacién
Curso y conferencia de la OMT en Argentina sobre

La gastronomia como factor
de atraccion turistica

4 e - Ushuaia, Tierra del Fuego - 24-29 septiembre 2017
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Seminario de la OMT en Calidad, Innovacion y
Gestion en Gastronomia

Viajar por el gusto

HMinistarka g0 Tursmo
%/ Prasidencia de la Nacién







