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In this presentation

1. Tourism Intelligence as a concept

2. Knowledge developed and Existing Structures

3. Understanding your tourism and its Silk Road potential
4. Case Stud# City of Almaty, Kazakhstan

5. Develop Silk Road Tourism Intelligence for your

destination
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Tourism Intelligence as a concept

IS It NEW?

IS It
CONTEMPORARY?
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Tourism future trends

This section explores future trends and offers food for thought on their potentialimpact on
the NItourismindustry.

Keeping up with the Millennials
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About Tourism Research Australia

Tourism Research Australia (TRA) is a branch within the Tourism Division of Austrade. We are Australia's leading
provider of quality tourism intelligence across both international and domestic markets.
Read more about TRA

National Approach to Tourism Research

The National Approach to Tourism Research seeks to document how industry, academia and government will work
together to implement a joined up approach to tourism research which meets the needs of both industry and
government.

Read more about NATR
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Golf Day is a day to celebrate one of the
world’s oldest and most traditional sports.
DYK in 2017 over 165K international
visitors played golf whilst in Australia?
21% of these visitors were from the UK,
16% from NZ, and 11% from China.
#TourismResearch #Golf







