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Normative

13/2002C at a | Tourisndaws

OHousesof tourist use areassignedby its owner, directly

or indirectly, to third parties, in exchange for an economijc

consideration, for a season stay, in conditions of
immediate availabilitye

159/2012Decree
r ot HTUrequirements
En 16 \‘G} ¥ > g and owner duties
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PEUAT

El Pla Especial Urbanistic d'Allotjaments Turistics (PEUAT) regula la implantacié
d’establiments d'allotjament turistic, aixi com d'albergs de joventut, residéncies
col-lectives d'allotjament temporal i habitatges d'us turistic.

Aguesta regulacié respon 2 |2 necessitat de fer compatibles els allotjaments turistics
de |2 ciutat amb un model urba sostenible basat en {a garantia dels drets fonamentals
i |a millora de |a qualitat de vida dels veins i veines.
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APARTAMENTS
TURISTICS

RESIDENCIES COL-LECTIVES
D'ALLOTJAMENT TEMPORAL
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PEUAT

PEUAT::

LES ZONES

EL PEUAT és un instrument urbanistic per ordenari
controlar la implantacié d'allotjaments turistics a la

ciutat i garantir els drets fonamentals dels ciutadans.

Abanda de les condicions comunes a nivell de
ciutat, el PEUAT distingeix quatre zones especifiques
amb regulaci6 propia. Cadascuna d'elles es

caracteritza per la distribucié dels allotjaments en

1]

seu territori, la proporci6 entre el nombre de place

.0

que ofer: i la poblacié resident actual; la relacié

c
i les condicions en qué es donen determinats usos,

ats en l'espai pablicila

laincicéncia de les act
preséncia de punts d’interés turistics.
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PEUAT
CENSUS
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| | Hostesv I nguer en
Intensive use of public space Guestscameand kickedus out of our house

Citizeninsecurity NOISG ¢Neighborsin the old part of Barcelona's
___ EixampleEsquerraneighborhood live in

the interior of theblock witha hotel,

hostel and apartment hotel and complain
about the inconveniences that cause them
a dozen tourist flats. There are also

Gentrificatiof N %
Tourismphobia

Problemswith transport

Increasein restaurantprices
Proximity commercedisappearance

Increaseain housingprices |
Neighborhoodmuseum
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Detectionmeasures

e Regulatory measures and
% -_% A Y | administrative cooperation
o \ \, ™

N Sanctionsmeasures
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Formulari de denuncia

Si has tingut un problema amb aquest pis o simp vols d dar agy irregul omple aquest formulari | fes front al frau.
£t garantim total discrecio | una actuacié rpida per part de I'A)

1. ComI'has contractat, a través d'un particular o una plataforma? *

Partouiar Plataforma

2. Quin preu per nitt'han cobrat? *

NO T'ALLOTGES o
EN UN HABITATGE
3. Sabies, quan has fet el trdmit de contractaci6, que efa un allot] TURISTIC IL-LEGAL @ COMPARTIM

4. Quines indicacions than donat per tal d'evitar 1 tasca inspectd
QU % Qo e TG Sebat U ITIC, QN MO 0D 3 port

VISCEN
UNA CIUTAT
MILLOR

S. Adjunta’ns una prova del contracte mitjangant una fotografia d

& Mo Cercador de pisos Col-labora-hi
. ! = . Detacta Gicdtment s Uallonges, © oo, o0 un Rabitatgs & ub turste legsl S comproves Qe s COMCIAT unt hatelatye 'Us
Oemple by cassllen. 5008 1ova adimga 00 o aparws, ol pos s busgues o4 Slegal. Tt || lege
o _
Tipan da via Nom ded carrer NGm

51 oreud que 2 9 teva inca T g Rabtatges 3 us e

S n s

La cutat de Dazcelnna phereis un smph ventall d'allotjaments tuintics pergis tirthoe qus
a viniti gawdeoixi d'unes vacances com s fon un barceloni més, integrat on ol &ia a da de s
dindmica de la dutat | de les comumitats de vesrs amb gui comspartin um espoi vital de
coervivoncia. Y | conviure en un hahitatge d*aquesties canactenstiques genora tota uns




Geréncia d’Ecologia Urbana
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FILES INPUT CITIZEN COMPLAINTS
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AUG SEP OCT NOV DEC TOTAL

2016 10 6
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133 115 157 155

21 16
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Reclamacio Interna s Altres
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Geréncia d’Ecologia Urbana
Direccié de Serveis d’Inspeccié

FILES SUMMARY AUTHORITY INDICATORS
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Comparativa evolucié indicador
d'autoritat 2016-2017
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Ajuntament
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4963
3015
2388
} | |
Initiat_ed Cessations| Sanctions
expedients
I 2014 446 265 265
2015 2110 398 736
2016 4341 1289 1993
2017, 4963 | 2388 | 3015
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TradingPlatformsactivity

13/2002C at a | Touristlaaw s

88th Art. Majorinfringement: "Advertising of companies or tourist i |
establishments without showing theif I G € 2y Al Qa4 3I2BSNY YSy
registration numbekg

Niumba Wia !

tripadvisor
() | HomeAway:
airbnb HOUSE

TRIP’
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TradingPlatformsactivity

CTL Art. 73.5nhe registration number, in the Tourism Register of

Catalonia, of companies and tourist establishments must be recordec
kinds of advertising that they announce.

Art. 80.bis LTQOntermediaries obligation and any natural or le
person involved in advertising, offering or mediating a tourist ser
or activity, providing tourist inspectors with all kinds of informatio
information, backgrounds and proof of tourist significance.

Penalty system:

- Advertising of companies or tourist establishments without showing their registr;
number in the Tourism Registry of Catalonia.

- Resist to facilitate the performance of tourist inspection services or not meet the
information requirements within a period of time.

- Serious infringements with a fine of up to 60,000 euros and in case of recidivis
infraction becomes very serious with a penalty of up to 600,000 euros.
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HTU ADVERTISEMENT PLATFORMS
SEPTEMBER15

Informationletter to
20web pages

DECEMBER15
JUNE2016

Originationof
sanctioning
proceedingto 12 web
platforms

only-

apartments

PENALTY DECISION

Originationof asecond
sanctioningproceedingo

AIRBNBHOMEAWAY

dueto reiteration 4} HomeAWBV'
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TradingPlatformsactivity
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Inspectionwork andtourism platforms

Owner Tenant
Natural person Natural person
Legal
Provedrental Legalperson Sporadic Not sporadic egaperson Sporadicl Not sporadic
@05/ 7% 13% 21% 2% 8% 19%
— G
\LES << 30 % oéllegedoffendersprovedlong-term rental>>

10%

& Natural person owner

E Legal person owner (sporadic) 19%

i Natural person owner (not
sporadic)

i Legal person tenant

i Legal person tenant (sporadic) 120

i Legal person owner (not
sporadic)

E Sporadic & Not sporadic




Local activity information

Local police
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Incomingcalls 092/112)dueto HTUcomplaints

Trucades

0
Ciutat 2016 | 2017 | %

Desembre 110 68 [ -38%

Acumulat 2888 | 2825 | -2%

TRUCADESMOLESTIESPER HUT BARCELONA
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Inspectionwork andtourism platforms

Active search Web seekars

Hosts ‘
¥ g 8 Web pages L
et 0 ‘-5'--"-“"
| Inspection
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Inspectionwork and tourism platforms

Web Protocol Return Ceaserder
Webpage procedure (NolicenseHTU
searchProtocol BrsEaille
opening No-license
| activity
Sanction
Administrative procedure
tasks/ web

searches NO'N RTC

InspectionPlan

——>
G

Answer site
confirmation

Database

Sites 40

web-seekers
team

AUTORITAS
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HTU ADVERTISEMENT WEBS 9
NONRTC HTU EVOLUTION NRTC HTU EVOLUTION
4500 4124 4500 4280
4000 - 4000
3500 - 3500
3000 | [} 2690 3000 . 2642 2888
2500 - 2500 -
2000 - 2000 -
1500 7 1003 1500 - 1330
i 734 846
1288 - I 1288 647 620 I 540
W 0 | B B

Airbnb  Homeaway Niumba Tripadvisor Wimdu Airbnb  Homeaway Niumba Tripadvisor Wimdu

ENO NRTC 2016 ENO NRTC 2017

= With NRTC 2016 With NRTC 2017

DEG2016 DEG2017

Web platforms Rooms NONRTC NRTC Total Rooms NONRTC NRTC Total
Airbnb 5866 4124 2766 |12756 8007 2690 4280 (14977
Homeaway 1003 2642 | 3645 10 176 2888 | 3074
Housetrip 1 24 1048 | 1073
Niumba 734 647 1381 2 1 620 623
Only Apartments 85 953 1038
Rentalia 14 643 657 0
Tripadvisor 8 235 1330 | 1573
Wimdu 415 846 540 1801

5866 5875 6698 |18439 8443 4057 11659 |24159




Ajuntament Gerénciad * E ¢ oUrbang i
de Barcelona Direcciéde Serveisd ' | ns p

CEASE ORDER FULFILLMENT REGISTERI | BCN

Inspected sites: 623
Carried out inspections: 1296
CeaseTUactivity
1% 5|°/i CITY COUNCIL

AUTHORITY
INDICATOR

M Sense activitat HUT
EHUT

u Lloguer d'habitacions
i Allotjament turistic

i Sospités




