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• Proposal: Common Interests of UNWTO &WTCF 

• Purposes:  Uniform Framework, Specific Experiences & Solutions  

• Participation: as Leading Expert of Beijing Case Study 

• Prospects: Improving the Tourism Performance of Cities 



Proposal: Common Interests of UNWTO &WTCF 

• Cities Importance in the Tourism Industry as the Main Destinations 

      

• Challenges of Tourism Development in Cities 

      

• Platform of Sharing Experiences & Concerns Highly Needed 

 

• UNWTO-WTCF Launched this Program Collaboratively 

 

• 16 Cities Globally Involved 



Purposes: Uniform Framework, Specific Experiences & Solutions  

 
• An Uniform and Diversified-dimension Framework to Observe and Evaluate Cities 

Tourism Development:  Destination Management, Economic Perspective,  Social 

and Cultural Perspective, Environmental Perspective, Technology & New Business 

Models 

 

• Specific Solutions for Each City to Improving Tourism Performance: Strengths, 

Challenges, Suggestions 

 

• Experiences Sharing and Learning from Each Other Among Different Cities: 

Measurements in 5 Dimensions and Best Practices  





Participation: as Leading Expert of Beijing Case Study 

 

 



Participation: as Leading Expert in Beijing Case Study 

 

 
• Useful Tool with the Framework and Items 

• Complexity of the Evaluation: Beyond the Ranking or Quantitive Measuring  

• Importance of Communication & Collaboration among Diversified Stakeholders 
 



Prospects: Improving the Tourism Performance of Cities 

 

 

 

• More Cities Involved to Share Data, Information, and Experiences 

• Suggestions from Destinations and Stakeholders Needed 

• To Disseminate the Research Results Widely 

• To Organize Training  Program for City Destinations 

• To Improve Tourism Performance with a more  Systematic Mind by Integrated Solutions from 

Urban Plan, Municipal Governance, Tourism Plan to Marketing 

• To Propose an International Standard 

 



Thanks 


