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Article 4 of the World Heritage 
Convention 
 
“To identify, protect, conserve, 
present and transmit the cultural and 
natural heritage of Outstanding 
Universal Value (OUV) of World 
Heritage properties to future 
generations” 
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Article 5 of the World Heritage 
Convention 
 
“adopt a general policy which aims to 
give the cultural and natural heritage a 
function in the life of the community”. 
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UNESCO Guiding Principles… 
 
Preserve, protect and present 
 
Respect socio-cultural identity of host 
communities 
 
Ensure sustainable, long-term development    
with benefits fairly distributed 
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Simple recipe… 
1. Honest assessment of product 
2. Protection of the outstanding universal value 
3. Investment in appropriate and sustainable 

infrastructure that does not have a negative 
impact on OUV 

4. Investment in storytelling/experiences 
5. Bringing things together through story 
6. Endorsement of story – global 
7. Empower people/businesses 
8. Keep doing it again and again 
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The key idea… 
 

You can shape the tourism that 
affects you in the future – make it 
what you want and need it to be 
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Managing a site is complicated – this requires 
new ways of working… 
 
1. Engage with all stakeholders 
2. Promote a collective responsibility for 

changing things 
3. Create effective governance and 

management models 
4. Develop shared values and responsibilities 
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Policy guidance  
 
Report on the 
increasing 
vulnerability of World 
Heritage sites to 
climate change 
impacts and the 
potential implications 
for tourism 
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Tools and 
Strategy 
Development 
 
Direction and 
guidance to 
effectively manage 
tourism at the World 
Heritage sites 
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World Heritage 
Journeys in Europe 
project  
 
Creating thematic journeys 
to foster heritage based 
sustainable tourism 
development 
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