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Sustainability NECSTouR

The Andalusian experience with official data and indicators to
measure sustainability

@ Why and how is Andalucia is measuring sustainability 2
A tool for Policy making

The role of official statisitcs and other data integration

Local relevance and international comparability
@ NECSTouR and ETIS
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Why Andalusia needs to measure
tourism sustainability?

@ Autonomy and competency in terms of tourism policy

Planning Framework 2014-2020
Dissatisfaction whit previous partial measuring

@ Need for an integral view of the sustainability concept

PPPIPPIPIIIIIIIIIIIIIIIIIIIIIIIFI,




@ Tool for . I4 ikt
policy A‘ \AA Vona_ NECSTouR

making

How Andalusia measures integral
tourism sustainability?

® As a safeguard of local values

® As an efficient and fair production of tourism services

@ As governance based on tfransparency, participation and joint
decision - making

@ As a means of territorial cohesion

As a social means of appropriating the tourism activity for
citizens

@ As a continuous R&D&I process
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The Andalusian experience for measuring
tourism sustainability

Work group / interdisciplinarity

“User friendly”

o) Statistical development of Andalusia

X| 7/

No additional budget required for new statistics / surveys
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Contribution for
policy making

Strategic measurement:
building initial and desirable scenarios after planning process

Diagnosis and evolution towards sustainability

/

pj\f Continuous monitoring

\ Detection of possible imbalances between goals

and results
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NECSTouR
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VULNERABILITY
PROFITABILITY

DIVERSIFICATION

TERRITORY

GOVERNANCE

INNOVATION

SUSTAINABLE TOURISM INDICATOR

SYSTEM for ANDALUCIA
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Andalvia
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Gobernanza

Territorio®

Vulnerabilidad@

Rentabilidad@

Diversificacion @

Calidad@

Innovacion@

 Informacion y transparencia
© Cooperacidn y redes

~ Desarrollo local

. Orientacidn a la ciudadania
 Gestidn eficiente

@ Cohesidn territorial

@ Presion humana

@ Calidad del medio ambiente
 Proteccion

© Uso de recursos

@ Transporte

@ Vivienda

@ Concienciacion

© Mercados

@ Segmentos

@ Estacionalidad
@ Alojamiento

@ Transporte

@ Intermediarios

@ Competitividad

@ Productividad
@Empleo

@ Gasto turistico

@ Rentabilidad hotelera

@4p hamiento de
@ Complementariedad

@ Destino

@ Recursos - Playa

@ Recursos - Patrimonio
 Recursos - Espacios naturales
@ Infraestructuras pliblicas

@ Alojamiento

@ Restauracion

© Internet

@ Comercio electronico
@CRM

@ Medios sociales

@ Tecnologia mavil

@ I+D+i
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Territorio @

Vulnerabilidad @

Rentabilidad @

Diversificacion @

Calidad @

Innovacion @

@ Cohesidn territorial
@ Presion humana

@ Calidad del medio ambiente

Proteccidn

Uso de recursos
@ Transporte
@ Vivienda
@ Concienciacidn

Mercados
@ Segmentos
@ Estacionalidad
@ Alojamiento
@ Transporte
@ Intermediarios

@ Competitividad

@ Productividad
Emplec @

@ Gasto turistico

@ Rentabilidad hotelera

@ Participacian segln paro registrado
@ Participacidn seglin ocupados
@ Tasa de emprendimiento
@ Tasa de temporalidad
@ Subempleo
@ Tipo de contrato
@ Dedicacidn laboral
@ Absorcidn laboral
Estacienalidad laboral
@ Estacionalidad laboral hotelera

@ Aprovechamiento de recursos

@ Complementariedad

@ Destino
@ Recursos - Playa
@ Recursos - Patrimonio

lgualdad de genero
@ Empleo juvenil

Recursos - Espacios naturales

@ Infragstructuras publicas
@ Alojamiento
@ Restauracidn

Internet
@ Comercio electrénico
@ CRM
® Medios sociales
@ Tecnologia madvil
+D+ @

@ Empresas con actividad innovadora - Hosteleria
@ Apuesta por la inversidn en innovacidn - Hosteleria
@ Gasto medio por empresa innovadora - Hosteleria
@ Intensidad de innovacidn - Hosteleria
@ Impacto econdmico de las innovaciones sobre |a cifra de negocios - Hosteleria
@ Empresas EIN
@ Objetivo de |a actividad innovadora en las empresas EIN: Productos - Hosteleria
@ Objetivo de 1a actividad innovadora en las empresas EIN: Procesos - Hosteleria
@ Objetivo de la actividad innovadora en las empresas EIN: Empleo - Hosteleria
@ Objetivo de la actividad innovadora en las empresas EIN: Otros - Hosteleria
@ Factores que dificultan |a innovacion: Costes - Hosteleria
@ Factores que dificultan la innovacién: Conocimiento - Hosteleria
@ Factores que dificultan |a innovacion: Mercado - Hosteleria
Innovacidn no necesaria - Hosteleria
@ Innovaciones no tecnoldgicas - Hosteleria
@ IPC Equipos y soportes audiovisuales, fotograficos e informaticos
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DESTINATION
EVALUATION

GLOBAL INDICATOR

Andalvra

SELECTION OF

KEY AREAS +
INTEGRAL VIEW
OF THE DESTINATION
WEIGHTS
90 EXPERTS

40 THEMES

Network of European Regions for
a Sustainable and Competitive Tourism

NECSTouR

SELECTION OF

N KEY
INDICATORS
REPRESENTATIVENESS
AND AVAILABILITY
WEIGHTS
TECHNICIANS

1% +1%
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NECSTouR

@ Network of European Regions for

VULNERABILITY
PROFITABILITY

DIVERSIFICATION

TERRITORY
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Sources of information
IECA;
27.2%

Eurostat;
1,6%
Other;2,7% |\‘

69.4%

|

Official

statistics




" Regional Official bodies Other = National International

{ ™~ 25%  GovernANCE 75% 2%

N
n547

Official ‘ / T
@ statistics AWNA_ NECSTouR

Co TP ey e

B

o 1007 owersimcamion [ e

53/60% QUALITY B .

CQ) 98% innovaTiON




Local relevance h A ) ‘ / e
International NAA Vona_ NECSTouR

comparability

Local relevance and international comparability
_ NECSTouR and ETIS
_ UNWTO and UN Statistics Division

_The International Network on Regional Economics, Mobility and Tourism (INRouTe)
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NECSTouR

Cited by European Commission Communication 352 - 2010 “Europe, the world's
No 1 tourist destination — a new political framework for tourism in Europe”

2010: NECSTouR Indicators Task Force (NIT)

NECSTouR Position Paper “NECSTouR Reflections on the European Tourism
Indicator System”

Our destinations engaged in the testing phases, supported by the NIT, and
presence of our experts in the ETIS experts group
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International Statistical System: UNWTO, Eurostat and National Statistical Institutes
_ Official statistics: harmonization, credibility and continuity
_ Benchmarking

_ Statistical governance: accessibility, quality of jobs, big data...
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Sustainability NECSTouR

_Andalusian experience with official data and
indicators and NECSTouR experience with ETIS

Lessons learnt

Territorial dimension

Cooperation with other sectors

Coordination of official statistics and policy objectives
Continuity

Benchmarking
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Thanks for your attention! Comments are welcome!

Ana Moniche Inmaculada Gallego Ester Ruiz

Network of European Regions for
Sustainable and Competitive Tourism

NECSTouR
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