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1. Adoption of the agenda

2. Communication of the Chairman

3. Preliminary remarks of the Secretary-General

4. Tourism market trends in East Asia and the Pacific for 2003

5. Role of the Regional Commissions in:

a- The development of regional agendas

b- The preparation, implementation and evaluation of the general
programme of work

c- The implementation of the Global Code of Ethics for Tourism

6.  Regional activities

7. Preparation of the general programme of work for 2006-2007: Identification of strategic priority
issues

8. Formulation of a regional project for the Emerald Triangle
9.  Other matters

10. Place and date of the forty-second meeting of the Commission
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PREAMBLE

1. The 41st meeting of the WTO Commission for East Asia and the Pacific was held in Siem
Reap, Cambodia on 7 June 2004, at the invitation of the Royal Government of Cambodia. In
conjunction with the meeting, a WTO Technical Seminar on Cultural Tourism and Poverty Alleviation
was also held on 8 June 2004, which was graciously inaugurated by H.E. Samdech Hun Sen, Prime
Minister of the Royal Government of Cambodia.

2. The 41st meeting was chaired by H.E. Mr. Veng Sereyvuth, Senior Minister, Ministry of
Tourism of Cambodia in his capacity as Chairman of the WTO Commission for East Asia and the
Pacific.

DECISIONS
ADOPTION OF THE AGENDA
Agenda item 1 (document CAP/41/Prov.Agenda.)
3. After reviewing the provisional agenda and upon the proposal of the Secretariat, the

Commission agreed to add a new agenda item (9) entitled “Other matters”.

4, The provisional agenda was adopted with this modification and the final agenda of the
meeting is located on page 2.

COMMUNICATION OF THE CHAIRMAN
Agenda item 2 (document CAP/41/2)

5. In his Communication, the Chairman stated that in their efforts to counter the recent negative
effects posed by the threats of war, terrorism and virus, Member States are increasingly recognizing
the importance of increasing regional and sub-regional cooperation. He said that crises often
represents opportunities, calling upon the participants to work together and come up with collective
strategies and action plans in response to future threats to tourism.

6. The Chairman recalled the transformation of WTO into a UN specialized agency, which
would certainly enhance the status of the tourism industry as an engine for socio-economic growth.

7. The Chairman went on to praise the efforts of the Commission in developing various regional
activities and requested that WTO organize more technical seminars and workshops in the region in
order to provide opportunities to exchange ideas among the member States.
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PRELIMINARY REMARKS OF THE SECRETARY GENERAL
Agenda item 3 (document CAP/41/3)

8. The Secretary-General informed the Commission about the situation of world tourism and
stated that in the last three years, the world tourism industry has been adversely affected by
successive negative factors of war, terrorism and virus, but the industry has not collapsed, which
once again proves its resilience in the face of crises. However, the crises have further delayed the
tourism recovery and changed the tourist and industry behaviour in the various sub-sectors,
especially in the field of air transport. There has been an increase in security and insurance costs on
the supply side. World tourism has become more and more regionalized in the past two years due to
geopolitical reasons as well as economic factors. The Secretary-General also mentioned the new
challenges of the industry, which include non-tariff barriers to travel such as the proliferation of travel
advisories, adoption of more restrictive visa policies or the tightening of security measures at rail
stations and airports. He concluded his first part of the remarks by stating his confidence in the
tourism industry’s capacity to bounce back and grow in 2004; and especially from now onwards, with
WTO becoming a UN specialized agency, tourism will be treated on an equal footing with other major
activities of humanity.

9. The second part of the Secretary-General's remarks detailed the main developments that
have influenced the Organization and shaped its activities since the Commission’s last meeting. Due
to the increased volume and diversity of the WTO activities, the Secretary-General carried out a
recent restructuring of the Secretariat by establishing a Technical Cooperation Service. He informed
the Commission that the Organization’s activities are continuing at a sustained pace and that its
finances are in good shape.

TOURISM MARKET TRENDS IN EAST ASIA AND THE PACIFIC
FOR 2003
Agenda item 4 (document CAP/41/4)

10. The WTO Regional Representative for Asia and the Pacific presented a document which
highlighted the main tourism trends for 2003 both on a global and a regional basis. The year of 2003
was a highly irregular one with three scourges: war in Irag, SARS and a persistently weak economy.
This situation was further compounded by the exchange rate between Euros and USD — not so much
impact on volume but more on the shift of travel flow. The year saw: 694 million international tourist
arrivals representing a -1.2 per cent decrease which is the third one since 1950. The year ended with
an absolute increase of 6.7 million arrivals as compared with 2000. The performance pattern of world
tourism last year was further confirmed by the situation in air transport where a sharp drop of traffic
due to SARS was followed by a steep climb showing a typical mirror effect in tourism during crisis.

11. In 2003, Asia and the Pacific experienced a sharp drop of 9.3 per cent in terms of
international tourist arrivals. Needless to say, SARS dominated the result. The region followed the
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same pattern of the world in terms of concentration of intra-regional travel flow both inbound and
outbound. It also followed the European region with the new entrance of low cost airlines (LCA) which
will most likely shape the immediate future of the industry.

12. For the second time in a row Asia and the Pacific took over from Americas the position of the
second most visited region. Within the region, Northeast Asia is still the dominating sub-region taking
58 per cent of the market share. Yet the sub-region was adversely affected by SARS, with China
suffering a more serious loss of the market share. Other destinations in East Asia and the Pacific as
a whole were also negatively impacted by SARS although some of these countries were not direct
targets of the epidemic. The only exception on a positive note was South Asia which was almost
immune to the impact. As a matter of fact India achieved an impressive +15 per cent of its
international tourist arrivals. Other important destinations in South Asia like Sri Lanka and Maldives
fared very well. In terms of world short term prospects for 2004, intra-regional and domestic tourism
will probably still feature the tourism behaviour while the concept of value for money will persist.
However, the above 4 per cent forecast of the global economy, especially in the major economies of
the world such as the USA, Japan and Europe, gives confidence in the industry’s ability to bounce
back and grow. Even with the temporary interruption of oil prices the pent-up demand for travel is
expected to be released especially in the second half of 2004.

ROLE OF THE REGIONAL COMMISSIONS IN THE DEVELOPMENT OF REGIONAL AGENDAS;
THE PREPARATION, IMPLEMENTATION AND EVALUATION OF THE GENERAL PROGRAMME
OF WORK; THE IMPLEMENTATION OF THE GLOBAL CODE OF ETHICS (ITEM 5); REGIONAL
ACTIVITIES (ITEM 6); PREPARATION OF THE GENERAL PROGRAMME OF WORK FOR 2006-
2007:IDENTIFICATION OF STRATEGIC PRIORITY ISSUES (ITEM 7)
Agenda items 5, 6 & 7 (documents CAP/41/5 a,b,c; CAP/41/6; CAP/41/7)

13.  With reference to Agenda item 5, the Commission was apprised of the proposed guidelines
for strengthening the role of regional commissions in preparing, implementing and evaluating the
Organization's general programme of work. The Commission was further informed of the activities
carried out and planned in the region since its fortieth meeting held in Beijing, China in October 2003
(Agenda item 6). In addition, a brainstorming discussion on strategic priority issues was held in order
to prepare for the work programme of the Organization for 2006-2007 (Agenda item 7).

14. The Chairman of the Commission, while thanking the Secretariat for the various regional
activities undertaken, encouraged the Commission to continue to take the regional and sub-regional
approach in the field of technical cooperation. The representative of the Philippines stated that the
Asian region should be able to achieve greater successes individually and collectively by ensuring stronger
and sustained cooperation in intra-regional tourism development among Asian countries. The
representatives of Thailand and DPR Korea also joined the Chairman in acknowledging the efforts
made by the Secretariat in this regard. The representative of Thailand in his capacity as a member of
the WTO Programme Committee reported to the Commission the result of the recently held
Programme Committee Meeting and expressed the need for voicing more regional opinion to the
Organization on subjects like poverty alleviation, capacity-building of human resources, fair treatment
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in tourism activity and tackling non-tariff barriers to travel such as proliferation of travel advisories and
certification of standards.

15. During the discussions under item 5 a regional agenda was agreed upon on two priority
areas — poverty alleviation and planning for sustainable tourism development at local level. In terms
of future programme, the representative of Malaysia expressed the need to assist tourism SMES in
obtaining funds for projects. In this regard, WTO is requested to come up with programmes to
coincide with the UN Micro-Credit Year for 2005.

FORMULATION OF A REGIONAL PROJECT FOR THE EMERALD TRIANGLE
Agenda item 8 (document CAP/41/8)

16.  With reference to this item, the Commission was provided with the background information
on the formulation of an Action Plan for the sustainable development of tourism in the Emerald
Triangle region. The Commission fully endorsed and supported the Emerald Triangle Project
document presented by the WTO Secretariat. The WTO Secretariat is requested by the Commission
to submit the said document to the United Nations Development Programme to seek further funding.

OTHER MATTERS
Agenda item 9

17. The Commission thanked Dr. Harsh Varma who is now the Chief of Technical Cooperation of
WTO for his years of contributions to the betterment of Asia tourism and wished him well for his new
assignment. The Commission also welcomed Mr. Xu Jing, the newly appointed Regional
Representative for Asia and the Pacific of WTO.

18. Having heard the proposal submitted by the Indonesian delegation on TRI HITA KARANA
Tourism Awards, the Commission requested the WTO Secretariat to further submit this document to
the forthcoming meeting of the WTO World Committee of Ethics, to be held in October 2004, as part
of the regional action to implement the Global Code of Ethics.

19. The Commission was apprised of the information on the forthcoming Travel World India
which will be held in Mumbai, India in February 2005.
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PLACE AND DATE OF THE 42N MEETING OF THE COMMISSION
Agenda item 10

20. The Government of Macao SAR and the Government of Japan expressed their desire to host
the 42nd meeting of the Commission for East Asia and the Pacific.

21. The Commission decided that its 42" meeting will be held in Shiga, Japan during the first
half of 2005 at the invitation of the Government of Japan.

22. The Commission further decided that its 44t meeting will be held in Macao SAR in 2006.

23. It was recalled that the 43 meeting of the Commission will be held in Senegal in 2005 within
the framework of the WTO General Assembly.

24. The Chairman closed the 41t meeting of the Commission expressing, on behalf of all the
Members, his sincere thanks and appreciation to the staff of the Cambodian Ministry of Tourism as
well as to the WTO Secretariat for the successful organization of the meeting.
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LIST OF PARTICIPANTS

The 41st Meeting of the WTO Commission for East Asia and the Pacific was attended by:

AUSTRALIA

Mr. Rowan MACTAGGART

Director — South East Asia and Sustainable

Tourism

GRM International Pty. Ltd.
Lennons Commercial Tower
Level 29, 76 Queen Street
BRISBANE, Queensland 4000
Tel. 61 7 3025 8500

Fax. 61 7 3025 8555

Email: rowvanm@grm.com.au

BHUTAN

Mr. Lhatu WANGCHUK
Director-General

Department of Tourism

DOT, Ministry of Trade & Industry
THIMPHU

Tel. 9752 325 225

Fax. 975 2 323 543

Email: Iwangchuk@tourism.gov.bt

CAMBODIA

H.E. Mr. VENG Sereyvuth

Senior Minister and Minister of Tourism
Ministry of Tourism

3 Preah Monivong Boulevard

PHNOM PENH

Tel: (855-23) 427 107

Fax: (855-23) 213 741

Email: veng@mot.gov.kh

H.E. Mr. THONG Khon
Secretary of State

Ministry of Tourism

3 Preah Monivong Boulevard
PHNOM PENH

Tel: (855-23) 427 107

Fax: (855-23) 213 741
Email: asean@mot.gov.kh

H.E. Mr. NUTH Nin Doeurn
Secretary of State

Ministry of Tourism

3 Preah Monivong Boulevard
PHNOM PENH

Tel: (855-23) 427 107

Fax: (855-23) 213 741
TellFax: (855-23) 213 912
Mobile: 012 811 062

Email: doeurn@mot.gov.kh

Mr. KOUSOUM Saroeuth
Director General

Ministry of Tourism

3 Preah Monivong Boulevard
PHNOM PENH

Tel: (855-23) 427 107

Fax: (855-23) 213 741

Email: kousoum@mot.gov.kh

Mr. TITH Chantha

Deputy Director General
Ministry of Tourism

3 Preah Monivong Boulevard
PHNOM PENH

Tel: (855-23) 427 107

Fax: (855-23) 213 741
Email: chantha@mot.gov.kh

Mr. IN Thoeun

Director - Intl. Coop. & ASEAN Dept.

Ministry of Tourism

Tel: (855-23) 213 911
Mobile: (855) 12 821 114
Fax: (855-23) 426 107/364/877
Email: asean@mot.gov.kh
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H.E. Mr. CHUCH Phoeurn
Under Secretary of State
Ministry of Culture and Fine Arts
PHNOM PENH

H.E Mr. TEP Hen
Deputy Director General
ASPARA Authority
PHNOM PENH

Mrs. CHAO Sunkeriya

ASPARA Authority

PHNOM PENH

Mr. Net Barom

Vice Rector

Royal University of Phnom Penh

Mr. SUN Bunna
ASEAN University
PHNOM PENH

Mr. OM Pharin
Cambodian Association of Travel Agents
PHNOM PENH

CHINA

Mr. Ya Ping XUE

Director

China National Tourist Office (SEOUL)
#1501, Daeyungak Bldg.

25-5, 1 —ka, Chungmu-ro, Chung-ku,
SEOUL

Tel. 822 773 0393

Fax 82 2 757 3210

Email xueyp@cnta.gov.cn

DPR KOREA

Mr. Hak Song RYO

Director General

National Tourism Administration
Haeoun 2 — Dong

Pyongchon District
PYONGYANG CITY

Tel. 850 2 18111

Fax 850 2 381 4547

Email: nta@silibank.com
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Mr. Song Jo KIM

Director — International Affairs Department

National Tourism Administration
Haeoun 2 — Dong

Pyongchon District
PYONGYANG CITY

Tel. 850 2 18111

Fax 850 2 381 4547

Email: nta@silibank.com

Mr. Kon Ho RI

Director -  Tourism  Promotion
Development Department

National Tourism Administration
Haeoun 2 — Dong

Pyongchon District

PYONGYANG CITY

Tel. 850 2 18111

Fax 850 2 381 4547

Email: nta@silibank.com

HONG KONG

Mr. Duncan PESCOD
Deputy Commissioner for Tourism

Tourism Comision, Economic Development

& Labour Bureau

2[F., East Wing, Central Government Offices

Lower Albert Road, Central

HONG KONG

Tel. 852 2810 3249

Fax 852 2801 5792

Email duncanpescod@edlb.gov.hk

INDIA

Mr. S.K. MISRA
Chairman

Indian National Trust for Art & Cultural

Heritage (INTACH)

71, Lodhi Estate

NEW DELHI

Tel. 91 11 2465 4090

Fax 91 11 2461 1290

Email intach@del3@vsnl.net.in
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Mr. Sheldon Albert Daniel SANTWAN
Editor — Hospitality

Indian Express Newspapers Ltd.
Express Towers, 1st Floor

Nariman Point

MUMBAI-21

Tel. 91 22 2204 0109

Fax 91 22 5630 1007

Email ehc@vsnl.com

Mr. Mark MENDES

Editorial Consultant

Indian Express Newspapers Ltd.
Express Towers, 1st Floor
Nariman Point

MUMBAI-21

Tel. 91 22 2204 0109

Fax 91 22 5630 1007

Email ehc@vsnl.com
INDONESIA

Ms. Myra P. GUNAWAN

Ministry of Culture and Tourism

Deputy Minister for Product Development
and Tourism Enterprises

Jalan Medan Merdeka Barat 17
YAKARTA, 10110

Tel. 62 21 383 8803

Fax 62 21 306 2522

Email myra@budpar.go.id

Mrs. Ni Wayan Giri

ADNYANI

Deputy Director for Multilateral Cooperation
Ministry of Culture and Tourism

Jalan Medan Merdeka Barat 17
YAKARTA, 10110

Tel. 62 21 383 8413

Fax 62 21 348 33601

Email nwgia@budpar.go.id
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Dr. Ir Agung Suryawan WIRANATHA
Executive Secretary of Research Centre for
Culture and Tourism

Ministry of Culture and Tourism

Jalan P.B. Sudirman

DENTAR, Bali

Tel. 62 361 22 9508

Fax 62 361 23 6180

Email baligreen@indo.net.id

DR. Wiendu NURYANTI

Secretary-General

International Centre for Culture and Tourism
Jalan Lingkar Utara, 234

YOGYAKARTA 55281

Tel. 62 274 520 907

Fax 62 274583 783

Email stuppa@yoyga.wasantara.net.id

JAPAN

Mr. Satoru KANAZAWA

Director General, Tourism Department,
Policy Bureau

Ministry of Land, Infrastructure and
Transport

2-1-3 Kasumigaseki

Chiyoda-ku

TOKIO 100-8918

Tel. 81 35253 8325

Fax. 81 3 5253 1563

Email: kanazawa-s57if@mlit.go.jp

Mr. Satoshi SHIBATA

Senior Officer for Convention Promotion,
Tourism Department

Ministry of Land, Infrastructure and Transpor
2-1-3 Kasumigaseki

Chiyoda-ku

TOKIO 100-8918

Tel. 81 35253 8325

Fax. 81 3 5253 1563
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Mr. Yuichiro HONDA MACAU
CEO & President
JR West Japan Communications Company Mr. Manuel PIRES
2-5-2 Umeda Kita-ku Deputy Director
OSAKA Macau Government Tourist Office
Tel. 81 6 6344 5138 Alameda Dr. Carlos d’ Assumpgao, n 335-
Fax 81 6 6344 7517 341
Email; ---- Edificio “Hot Line”, 12 andar
MACAU
LAOS Tel. 853 397 1533
Fax. 853 374 321
Mr. Vang RATTANAVONG Email: pires@macautourism.gov.mo
Vice Chairman
Lao National Tourism Authority Ms. Silvia SI TOU
Lane Xang Avenue Head of Research & Planning Department
PO Box 3556 Macau Government Tourist Office
VIENTIANE Alameda Dr. Carlos d" Assumpgao, n 335-
Tel. 856 21 21 2251 341
Fax. 856 21 21 2769 Edificio “Hot Line”, 12 andar
Email: ---- MACAU
Tel. 853 397 1533
Mr. Sounh MANIVONG Fax. 853 374 321
Director of Planning and Cooperation Email: silviat@macautourism.gov.mo
Division
Lao National Tourism Authority MALAYSIA
Lane Xang Avenue
PO Box 3556 Mrs. Junaida LEE
VIENTIANE ABDULLAH
Tel. 856 21 21 2251 Principal Assistant Secretary
Fax. 856 21 21 2769 Ministry of Tourism — Tourism Division
Email: ---- Level 33, Menara Dato’ Onn
PWTC, Jin. Tun Ismail
Mr. Paul ROGERS 50694 KUALA LUMPUR
Senior Ecotourism Advisor Tel. 60 3 2696 3140
SNV Lao PDR Fax 60 3 2693 2399
PO Box 9781 Email: junaidalee@mocat.gov.my
VIENTIANE
Tel. 856 20 55 26 166 MALDIVES
Fax. 856 21 414 068
Email: progers@snv.org.la Mr. Ismail FIRAG Deputy Director

Planning and Development

Ministry of Tourism

Ghazee Building — 15t Floor

MALE

Tel. 960 32 3224

Fax 960 322 512

Email: planning@maldivestourism.gov.mv
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PHILIPPINES Mr. Moo Jin CHUN
CEO & President
Mr. Roberto M. PAGDANGANAN CNK Bridge Company
Secretary 752-2 Gong-dul Dong
Department of Tourism Mapo-ku
T.M. Kalaw Street, Rizal Park SEOUL
PO Box 3451 Tel. 822 757 2572
MANILA Fax 822 318 8834
Tel. 63 2524 1751 Email: ceo@cnkcon.com
Fax 632521 7374
Email: otdp@tourism.gov.ph SRI LANKA
Mr. Phineas ALBURO Mr.Parapelage Upali
Action Officer, International Coop. Dept. RATNAYAKE
Department of Tourism Assistant Director
T.M. Kalaw Street, Rizal Park Sri Lanka Tourist Board
PO Box 3451 80, Galls Road
MANILA COLOMBO 3
Tel. 63 2 524 1751 Tel. 94 11 238 2622
Fax 6325217374 Fax 94 11 243 7062
Email: otdp@tourism.gov.ph Email: ratna923@yahoo.com
Ms. Josefina Leona O. RIEL THAILAND
Officer
Department of Tourism Dr. Sasithara PICHAICHANNARONG
T.M. Kalaw Street, Rizal Park Director-General
PO Box 3451 Office of Tourism Development
MANILA Ministry of Tourism and Sports
Tel. 63 2 524 1751 National Stadium, Rama | Road
Fax 6325217374 Pathumwan
Email: otdp@tourism.gov.ph BANGKOK, 10330
Tel. 662 215 3788
REPUBLIC OF KOREA Fax. 662 214 1491
Email:
Mr. Beong Heok YOO
Director Ms. Pantipa SRIKONG
Ministry of Culture and Tourism Policy & Plan Analyst
82-1 Sejong-no, Jongno-Gu Office of Tourism Development
SEOUL 110703 Ministry of Tourism and Sports
Tel. 822 3704 9771 National Stadium, Rama | Road
Fax 822 3704 9789 Pathumwan
Email: bhyoo@mct.go.kr BANGKOK, 10330

Tel. 662 612 4024
Fax. 662 216 6658
Email: talumpuk@yahoo.co.uk
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Ms. Prapa TANTASUPARUK
Tourism Development Officer
Office of Tourism Development
Ministry of Tourism and Sports
National Stadium, Rama | Road
Pathumwan

BANGKOK, 10330

Tel. 662 612 4024

Fax. 662 216 6658

Email: prapatanta@yahoo.com

Mr. Wiroj PANJAKHAJORNSAK
Tourism Development Officer
Office of Tourism Development
Ministry of Tourism and Sports
National Stadium, Rama | Road
Pathumwan

BANGKOK, 10330

Tel. 662 612 4024

Fax. 662 216 6658

Email: baoxen@yahoo.co.uk

Mr. Pradech PHAYAKVICHIEN
Advisor

Tourism Authority of Thailand
1600 New Pechaburi Road
Makkasan

BANGKOK, 10400

Tel. 662 652 8203

Fax. 662 685 8204

Email: Pradech@tat.or.th

Ms. Ubolwan PRADABSOOK

Official

Tourism Authority of Thailand

1600 New Pechaburi Road

Makkasan

BANGKOK, 10400

Tel. 662 652 8203

Fax. 662 685 8204

Email: Ubolwan.pradabsook@tat.or.th
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USA

Mr. Christopher EDMONDS

Research Department

THE ECONOMIST

1001 East-West Center

HONOLULU, HI 96848-1601

Tel. 1 808 944 7362

Fax. 1 808 944 7399

Email: Edmondsc@eastwestcenter.org

VIETNAM

Ms. Pham Ngoc DIEP

Official, International Cooperation
Department

Vietnam National Administration of Tourism
80 Quan Su Street

HANOI

Tel. 84 4 942 1061

Fax. 84 4 942 4115

Email: pndiep@yahoo.com

UNESCO

Mr. Ricardo FAVIS

Consultant for Culture

UNESCO Bangkok Office

5t Floor M.L. Pin Malakul Centennial
Building

920 Sukhumvit Road

BANGKOK 10110

Tel. 66 2 391 0577

Fax. 66 2 391 0866

Email: r.favis@unescobkk.org

WTO Delegation

Mr. Francesco FRANGIALLI
Secretary-General

World Tourism Organization
Capitan Haya, 42

28020, MADRID

Tel. 34 91 567 8100

Fax. 34 91 571 3733

Email: omt@world-tourism.org
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Dr. Dawid DE VILLIERS
Deputy Secretary-General
World Tourism Organization
Capitan Haya, 42

28020, MADRID

Tel. 34 91 567 8100

Fax. 34 91 571 3733

Email: omt@world-tourism.org

Dr. Harsh VARMA

Chief — Technical Cooperation
World Tourism Organization
Capitan Haya, 42

28020, MADRID

Tel. 34 91 567 8100

Fax. 34 91 571 3733

Email: omt@world-tourism.org

Mr. Eugenio YUNIS

Chief — Sustainable Development of
Tourism

World Tourism Organization
Capitan Haya, 42

28020, MADRID

Tel. 34 91 567 8100

Fax. 34 91 571 3733

Email: omt@world-tourism.org

Mr. XU Jing

Regional Representative for Asia and the
Pacific

World Tourism Organization

Capitan Haya, 42

28020, MADRID

Tel. 34 91 567 8100

Fax. 34 91 571 3733

Email: omt@world-tourism.org

Mr. Harunori YUKI

Chief, WTO Regional Support Office for
Asia and the Pacific

24 F Gate Tower Bldg. 1 Rinku-Orai Kita,
lzumisano

OSAKA

Tel. 81 724 60 1200

Fax. 81 724 60 1204

Email: yuki@aptec.or.jp
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Mr. Yukio SHIMA

Director, International Affairs

WTO Regional Support Office for

Asia and the Pacific

24 F Gate Tower Bldg. 1 Rinku-Orai Kita,
|zumisano

OSAKA

Tel. 81 724 60 1200

Fax. 81 724 60 1204

Email: shima@aptec.or.jp

Ms. Vanessa SATUR

Assistant — Technical Cooperation
World Tourism Organization
Capitan Haya, 42

28020, MADRID

Tel. 34 91 567 8100

Fax. 34 91 571 3733

Email: omt@world-tourism.org

Ms. Christine BREW

Assistant - Regional Representation for Asia

and the Pacific

World Tourism Organization
Capitan Haya, 42

28020, MADRID

Tel. 34 91 567 8100

Fax. 34 91 571 3733

Email: omt@world-tourism.org

Mr. Ruud KLEP

Consultant

World Tourism Organization
Capitan Haya, 42

28020, MADRID

Tel. 34 91 567 8100

Fax. 34 91 571 3733

Email: omt@world-tourism.org

OTHER DELEGATES

Ms. Victoria J. BAKER, Ph.D
Professor of Anthropology
Eckerd College

4200 54 Avenue South

St. Peterburge, Florida 33711
USA

Tel: 1-727 866 65 44

Fax: 1-727 864 7995

Email: bakervi@eckerd.edu
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Mr. Chrysostom GRAVES
Eckerd College

4200 54t Avenue South

St. Peterburge, Florida 33711
USA

Tel: 1-727 866 65 44

Fax: 1-727 864 7995

Email: bakervi@eckerd.edu
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